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1. Welcome and introduction
The meeting started by showing the premises of each EU Institution including common areas and

was followed by meeting in Yellow room situated at LICE.

EIGE and ECR (acting on behalf of EPLO) welcomed participants and presented the EU House

premises. It was noted that this framework service contract (FWC) will be signed by EIGE on behalf

of all the EU Institutions. FWC is executed through order forms signed by LICE and by ECR (acting on

behalf of EPLO). The Contractor shall provide two (2) invoices, one invoice addressed to the ECR for
the services provided to EPIC and ECR, and a second invoice is to be submitted to EIGE for services

provided to it.

As specified in the Tender Specifications paragraph 4.2 the FWC will have an initial duration of 1 year

as from the date of signature (signed by the last contracting party), and can be renewed
automatically up to three times under the same conditions for an additional period of 1 year each

time, unless written notification to the contrary is sent by one of the contracting parties and received

by the other no later than three months before expiry of the contract. Renewal does not imply any

modification or deferment of existing obligations.

The participants were informed that all the questions and the answers as well as these minutes will

be announced on EIGE webpage, E-submission platform and will be considered as part of tender
documentation.

The deadline of the submission of the tender is 5 February 2020 10:00 Brussels time; the opening is

06 February 2020 10:00 Brussels time (09:00 Vilnius time). The participants were encouraged to

submit the tenders in advance (if interested), in order to avoid technical issues or possible delays.

All the economic operators who submitted offers are invited to participate in opening (pre
registration is needed). It is noted, that only the names of the tenderers are announced during the
opening session and their (non)/compliance with submission requirements.

2. Is there a possibility in E-Tendering to navigate through 4 steps forward backwards?
Yes, there is possibility to navigate forward and backwards and to change information, to
supplement or update it. II there are any questions, the Help Desk should be contacted or relevant
information could be found in Guidance for tenderers (published together with Tender
Specifications), in addition here: https://etendering.ted.europa.eu/help/help.html?name=page

3. When the pre-registering on E-Tendering tool is completed?
The pre-registering is completed when the PlC number is received.



4. What documents should be provided to prove the knowledge of language for the
Supervi5or/Manager and/or cleaning personnel?
The CVs of the Supervisor/Manager and other cleaning staff are sufficient evidence though at any
point of tendering procedure or contract implementation the Contractor could be asked to provide
prove of the knowledge of the language.

5. [CR (acting on behalf of [PLO) additional requirements for the cleaning personnel
The participants were informed that as per Tender Specifications paragraph 1.4,7 there are
additional requirements for the principal cleaner on duty during the day for [PLO and/or ECR:
• Due to requirements regarding security and sensitivity of documents, cleaner to have at least 5

years of experience in a similar diplomatic institution;
• Organisation of other cleaners’ duties;
• Quality control of other cleaners’ duties;
• Liaison between the [CR and the contractor;
• Responsible/on-call during events and receptions;
• Perform or organise cleaning duties at times other than foreseen in the contract.
• In the view of the laws of the Member States relating to the safeguarding of employees’ rights,

the Contractor might be asked to transfer the current employee (if they agree to).

In case of transfer of the current employee, there is no need to provide the CV; a statement of transfer
is sufficient.

6. The change of prices
The participants were informed that after one year of the contract the prices could be revised
according to the EUROSTAT Index (ref. technical specifications’ section 2.2.5).

7. Weekly accountability sheets
The participants were informed that weekly accountability sheets should be signed by the cleaning
personnel and provided together with invoices by the Contractor in order to ensure the quality and
compliance of services with the requirements.

8. What size is the area covered with textile/laminate, hard floor? What is the number of
offices/corridors/other premises covered with relevant floor covering?

The approximate numbers ol the floor covering of the premises are as follow:

ECR/EPL and Common areas lGE FOTAL

Textile floor coverings 1 922,94 m1 1525,69 m1 3448,63 m2

PVC mo, laminate floor 189,35 m2 22,25 m2 $1 1,6 m1
coverings

Hard floor coverings 229,74 m2 i7,58 m2 267,32 m2

The exact data regarding how many offices/corridors are covered with specific floor coverings is

not provided. The plans of the premise5 cannot be shared in connection with security issues.

9. Who is responsible for the maintenance of plants?
The maintenance of the EU Institutions plants is performed by other Contractors. The Contractor’s
cleaning personnel shall not water the plants.



10. Who will have to supply dishwasher liquid/tabs?
As specified in the Tender Specifications paragraph 1.5.2 all kitchenette supplies, including
dishwashing products must be supplied/replenished by the contractor.

11. Is it cleaning personnel responsibility to clean coffee machines?
As specified in the Tender Specifications Annexes lb and 1 d sanitary facilities and kitchenettes the
Contractor is requested to clean kitchen appliances in accordance to the provided schedule and
Description of the main cleaning activities as specified in Annex if. In addition, the trays of the coffee
machines should be emptied and cleaned by the cleaning personnel while the general cleaning of
the coffee machine is performed by other contractor.

12. What are working hours of the EU Institutions?
The EU Institutions are open from Monday to Friday (except the EU Institutions public holidays) from
08:00 and 20:00. For detailed schedule of working hours for cleaning personnel please, refer to
Annexes 1 a, 1 b, 1 c, 1 d, 1 e of the Tender Specifications.

13. Can the contractor enter EU Institutions outside the working hours, e.g. on weekends?
The services should be performed in accordance with the timetable detailed in Annexes la, lb. lc,
id, le. During the EU Institutions public holidays and on weekends no cleaning services will be
required unless upon exceptional request. Every following year the contractor will be informed in
advance on the public holidays.
On request additional cleaning hours might be required on the ad-hoc basis during working days,
weekend and/or during the EU Institutions public holidays. A specific order form will be issued.

14. Room for the cleaning personnel
Cleaning personnel will have a separate room to store equipment and materials. Rooms of cleaning
personnel also should maintain cleaned, special attention to be given to the basin.

15. Evaluation of tenders (ref. sections 3.2 and 3.3 of the Technical specifications)
The contract(s) will be awarded to the most economically advantageous offer on the basis of the
quality / price ratio, in accordance with the following formula:

F = Q * 1000 / P


