
GENDER-SENSITIVE 
COMMUNICATION 

TOOLKIT

Mira Banerjee
JTN meeting
18 June 2019



What is gender-sensitive 
communication? 

Gender equality made manifest through
language and images



Key terms

Sexist / 
Gender-

discriminatory / 
Gender-biased

Gender-neutral 
/ Gender-blind

Gender-
sensitive



Challenge stereotypes

Every nurse should take care of her
own uniform and cover the 

expenses herself. 



How to:
Challenge stereotypes

Every nurse should take care of his or her 
own uniform and cover the expense 

themselves. 



Be inclusive and avoid omission 

Fire is man’s greatest invention 



How to –
Be inclusive and avoid omission  

Fire is humanity’s greatest invention 



Increase accuracy

• In 2014, 14% of people aged 18-65 stated that 
they had experienced sexual violence in the 
previous year.

• In 2014, 23% of women and 5% of men aged 18-
65 stated that they had experienced sexual 
violence in the previous year.



Examples

Tools

Check-lists

Gender-sensitive 
Communication Toolkit 



Tools 

Test your knowledge Checklists & alternative 
words



Reflections

• How does gender impact your language?

• How could you use the guide?


