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Why is gender-sensitive 
language important? 

Gives a more accurate picture of our society.

Challenges unconscious assumptions about gender. 

Lays the foundation for gender equality.

Shapes attitudes of “normal” and acceptable.



Examples

Tools

Check-lists

Gender-sensitive 
Communication Toolkit 



What is gender-sensitive 
communication? 

Gender equality made manifest through
language and images



Key terms

Sexist / 
Gender-

discriminatory / 
Gender-biased

Gender-neutral 
/ Gender-blind

Gender-
sensitive



Should I mention gender?

• Will it help understanding your point? YES ¦ NO

• Are you referring to people in general? NO Or a 
specific group? YES

• Do you wish to be inclusive of those of non-binary 
gender? NO



Key principles

• Recognise and challenge stereotypes

• Avoid omission and making others invisible

• Avoid trivialisation and subordination



Challenge stereotypes

Every nurse should take care of her
own uniform and cover the 

expenses herself. 



How to:
Challenge stereotypes

Every nurse should take care of his or her 
own uniform and cover the expense 

themselves. 



Be inclusive and avoid omission 

Fire is man’s greatest invention 



How to –
Be inclusive and avoid omission  

Fire is humanity’s greatest invention 



Avoid subordination  

Mr and Mrs John Smith are invited to attend 
tonight’s dinner



How to –
Avoid subordination

Jessica Smith and Adam Smith are invited to 
attend tonight’s dinner



Increase accuracy

• In 2014, 14% of people aged 18-65 stated that 
they had experienced sexual violence in the 
previous year.

• In 2014, 23% of women and 5% of men aged 18-
65 stated that they had experienced sexual 
violence in the previous year.



Tools 

Test your knowledge Checklists & alternative 
words



What does the toolkit include? 

Online tool 

E-publication 

Printed booklet


