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Gender-based violence  
EIGE’s role

EIGE provides access to existing statistics data and 

information on gender-based violence, aiming to 

support the institutions and experts engaged in 

preventing and combating gender-based violence 

in the European Union and beyond. 

Gender-based violencecece ( ( (GGBVG ) i iolence that s violiol

is directed against a person on the basis of theirson on thson on th

xgender. It constitutes a breach of the fundamentalntanta

right to life, liberty, security, dignity, equality 

between women and men, nondiscrimination and 

physical and mental integrity.

The European Parliament resolution on the 

elimination of violence against women (26 Novememberember

2009), the Council of the EU’s conclusions on the

eradication of violence against women (8 March h

2010), as well as the Council conclusions on 

Combating Violence Against Women, and the

Provision of Support Services for Victims of Domestic

Violence (6 December 2012) highlight the lack of 

available and comparable data in this area in the EU.
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There is an urgent need for comparable data on gender-

based violence in all of the 28 EU Member States.  

Through its knowledge centre, EIGE provides access 

to research, methods, tools and good practices in 

the area of combating gender-based violence.

EIGE’s work on  
gender-based violence

http://eige.europa.eu


Domestic violence
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Did you know that*:

 � all EU Member States assure training on 

domestic violence for police officers, but the 

quality of the training differs widely between 

EU Member States;

 � 20% of the EU Member States have identified 

good practice assessment criteria for domestic 

violence awareness-raising campaigns;

 � working with perpetrators with a focus 

on women’s safety and domestic violence 

prevention has increasingly become recognised 

as a key component of support services.

EIGE’s RESEARCH SHOWS that domestic 

violence remains one of the most wide-spread 

forms of gender-based violence. All EU-Member 

States have implemented measures to prevent 

and combat domestic violence, but there are still 

significant differences between the EU Member 

States in this area. 

EIGE offers you:

 � information on resources, awareness-raising 

campaigns, support services and training 

in the area of combating domestic violence 

across the EU-28;

 � good practices, methods and tools on 

preventing and combating domestic violence. 

Find out more in: 

 � EIGE’s study ‘Collection 

of methods, tools and 

good practices in the field 

of domestic violence (as 

described by area D of the 

Beijing Platform for Action)’;

 � the database of methods 

and tools in preventing 

domestic violence.

AWARENESS-RAISING IN ADDRESSING DOMESTIC 
VIOLENCE

Awareness-raising is a fundamental component of 
primary prevention strategies aiming at:

 � changing attitudes, behaviours and beliefs that 
normalise and tolerate domestic violence among 
general public;

 � preventing men and women from becoming victims 
or perpetrators of abusive relationships; and

 � informing wider public and especially victims and 
perpetrators about the resources available to tackle 
the problem.

Awareness-raising campaigns are recognised as the 
most efficient and effective means of communicating 
information especially to the general public. They can 
meet all the above mentioned objectives, emphasizing 
the fact that domestic violence is not a private matter, but 
an unacceptable violation of human rights. Awareness 
raising is a two-way street, fostering communication 
and information exchange in order to improve mutual 
understanding as well as mobilising communities and 
the whole society to bring about the necessary change 
in attitudes and behaviour.

AWARENESS-RAISING IMPLEMENTATION ACROSS 
EUROPE

The results of the study show that public awareness 
campaigns are widespread in the EU-27 and Croatia. 
They are widely represented as a key tool in national 
action plans of most Member States (87.5%); and to a 
smaller extent also in regional action plans (37%). The 
importance of awareness-raising campaigns on domestic 
violence is also considered within legal provisions at 
both national and regional level in a quarter (25%) and a 
fifth (20%) of EU-27 and Croatia respectively. 

In addition, one fifth (20%) of the EU-27 and Croatia 
have identified good practice assessment criteria for 
domestic violence awareness-raising campaigns. 

During the study, 144 examples of implemented 
domestic violence awareness-raising campaigns were 
collected all over the EU-27 and Croatia.  Among those: 

 � 76% have a national coverage and 22% a regional 
one, while the remaining ones are transnational 
campaigns;

 � 52% are promoted by NGOs; 42% by governmental 
bodies or statutory agencies; and 6% by other 
actors like research institutes. Often, they are jointly 
conducted.  

Study on ‘Collection of methods, tools and good practices in the field of 
domestic violence (area D of Beijing Platform for Action)’

Awareness raising

ABOUT THE STUDY

The European Institute for Gender Equality – EIGE commissioned the study on ‘Collection of methods, tools and 
good practices in the field of domestic violence (as described by area D of Beijing Platform for Action)’ in order 
to identify, collect and systematise the resources and information on training in dealing with domestic violence, 
awareness-raising and victims support services; identify gaps and needs; and provide recommendations for 
further development. The study was carried out by IRS – Istituto per la Ricerca Sociale in partnership with the 
Gender Studies, Equality and Equal opportunities Interuniversity Observatory (G.I.O.) through a network of 
country experts in the 27 Member States and Croatia. More information and references about the study are 
available at: http://eige.europa.eu/content/activities/gender-based-violence.

SUPPORT SERVICES: METHODS AND TOOLS 

Support services dealing with domestic violence are 
specialised organisations or units within general services 
that provide help to the victims of violence, usually 
women and their children. They help them escape from 
violence; seek protection and justice; and recover from 
traumatic experiences. Options include: listening; advice; 
advocacy; shelter; self-help; counselling; protection 
and prosecution; and access to activism. They were 
initiated in the 1970s by women’s NGOs and are now 
internationally recognised as key resources for domestic 
violence victims.  These are now spread in almost all EU-
27 and Croatia. 

Since the end of the 1980s, the work with perpetrators 
‘rooted in women’s safety and domestic violence 
prevention’ has increasingly become recognised as 
a key component of support services. 

They both belong to tertiary prevention measures, 
aimed at avoiding further victimisation and lethal 
violence. 

VICTIM SUPPORT SERVICES: METHODS AND TOOLS 
PROVISION AND IMPLEMENTATION 

The results of the study indicate that 83% of EU-27 and 
Croatia included victim support service methods and 
tools in relation to domestic violence in their national 

action plans; and 42% in national legal provisions. 
Regarding both sources, they are present in almost 
all countries (96%) at both the programming and 
implementation levels. In almost three-quarters 
of EU-27 and Croatia (71%) national and/or local 
standards for victims’ support services are also 
available.

A total number of 254 examples of implemented victims’ 
service support methods and tools were collected all 
over the EU-27 and Croatia and will be available on 
EIGE’s website. Of these:

 � 61% have a national coverage, while 39% are 
implemented at the regional level;

 � 54% are promoted by NGOs, while 44% by 
governmental bodies or statutory agencies; and 
2% by other actors.  

About half (49%) of the collected methods and tools 
focus on victims: mostly women and children, but 
also families, couples, and victims and perpetrators 
separately. The majority of support services include 
counselling, mentoring or coaching  programmes; legal 
aid provisions; electronic devices for protection and 
other safety measures; employment tools and methods 
supporting the victims reenter labor market. 

About one-third (28%) of the collected methods and 
tools represents different models of direct services. 

Study on ‘Collection of methods, tools and good practices in the field of 
domestic violence (area D of Beijing Platform for Action)’

Support services 

ABOUT THE STUDY

The European Institute for Gender Equality – EIGE commissioned the study on ‘Collection of methods, tools and 
good practices in the field of domestic violence (as described by area D of Beijing Platform for Action)’ in order 
to identify, collect and systematise the resources and information on training in dealing with domestic violence, 
awareness-raising and victims support services; identify gaps and needs; and provide recommendations for 
further development. The study was carried out by IRS – Istituto per la Ricerca Sociale in partnership with the 
Gender Studies, Equality and Equal opportunities Interuniversity Observatory (G.I.O.) through a network of 
country experts in the 27 Member States and Croatia. More information and references about the study are 
available at: http://eige.europa.eu/content/activities/gender-based-violence.

TRAINING ON PREVENTION OF DOMESTIC 
VIOLENCE

Training is a powerful tool in changing common beliefs 
that are shaped by stereotypes. It is equally effective in 
shaping institutional cultures and practices that have 
proved inappropriate to respond to new challenges.

The eradication of domestic violence is one example 
of those emerging challenges. 

Training in approaching and addressing domestic 
violence is widely recognised as a key component of 
prevention strategies. It can contribute to primary and 
secondary prevention strategies targeting general 
public or specific groups at risk of becoming victims or 
perpetrators of domestic violence. It is a fundamental 
feature of tertiary prevention strategies especially in 
relation to the staff of voluntary and statutory agencies 
contacted by both victims and/or perpetrators. 
Domestic violence is in fact a  multi-dimensional 
problem which needs integrated and coordinated 
responses at all levels. 

Training in approaching and addressing domestic 
violence can be used in different contexts and for 
different purposes, responding to multiple needs and 
objectives: 

 � to inform and transfer knowledge on most up-to-date 
research results on the prevalence and seriousness of 
domestic violence that demonstrates its gendered 
dimension; its effects and consequences on victims’ 
health, well-being and citizen status. In doing so, it is 
also instrumental in showing that domestic violence 
constitutes a human rights violation and a major 
public problem;

 � to present available methods and tools that help 
detect domestic violence at the first contact 
with women and men asking for help without 
disclosing their status of being either domestic 
violence victims or perpetrators;

 � to explain domestic violence patterns and dynamics 
and the whole range of victims’ needs and requests, 
thus helping approach them in a  respectful and 
sensitive way, paying attention to diversity;

 � to present available methods and tools to assess 
risk of lethal or escalating domestic violence;

 � to enhance skills and capacities to respond appropri-
ately in different settings considering the paramount 
objectives of victims’ safety, and empowerment as 
well as the need to challenge perpetrators’ use of 
violence, thus providing opportunities for change. 

Study on ‘Collection of methods, tools and good practices in the field 
of domestic violence (area D of Beijing Platform for Action)’

Training

ABOUT THE STUDY

The European Institute for Gender Equality – EIGE commissioned the study on ‘Collection of methods, tools 
and good practices in the field of domestic violence (as described by area D of Beijing Platform for Action)’ in 
order to identify, collect and systematise the resources and information on training in dealing with domestic 
violence, awareness-raising and victims support services; identify gaps and needs; and provide recommendations 
for further development. The study was carried out by IRS – Istituto per la Ricerca Sociale in partnership with 
the Gender Studies, Equality and Equal opportunities Interuniversity Observatory (G.I.O.) through a network 
of country experts in the 27 Member States and Croatia. More information and references about the study are 
available at: http://eige.europa.eu/content/activities/gender-based-violence.

* Data were collected when Croatia was not a Member of the European Union
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Support services for women  
victims of domestic violence
EIGE’s RESEARCH SHOWS that victims of violence 

are not effectively supported in the EU-28. Insufficient 

specialised services for women victims of violence 

and the absence of mandatory gender-sensitive 

training for professional supporters of victims and 

perpetrators are only some of the reasons.

EIGE offers you:

 � the first full set of comparable and reliable 

data on support services for women victims of 

violence in all EU Member States; 

 � an in-depth overview of the range, extent, actual 

use and quality of these services;

 � recommendations on how to improve services 

for women victims of violence, data collection, 

legislative and policy measures. 

Did you know that*:

 � only 13 Member States legally foresee state 

funding of specialised services for women 

victims of violence;

 � only 6 Member States have helplines for 

women victims of violence which are available 

24 hours and fully free of charge;

 � only in 8 Member States shelters for women 

victims of violence are available in all regions.

Find out more in: 

EIGE’s Report ‘Review of the Implementation of 

the Beijing Platform for Action in the EU Member 

States: Violence against Women – Victim Support’.

The Report has been the basis for the Council 

(EPSCO) Conclusions on combating violence against 

women, and the provision of support services for 

victims of domestic violence adopted in 2012.

 � Main findings of the Report available in English, 

French, German and Greek;

 � Factsheet.

All materials available in print and at http://eige.europa.eu

Report

Review of the Implementation of the Beijing 
Platform for Action in the EU Member States: 

Violence against Women –  

Victim Support 

Main  

findings

Review of the implementation of the Beijing  
Platform for Action in the EU Member States:

Violence against women — 

Victim support

* Data were collected when Croatia was not a Member of the European Union

http://eige.europa.eu


All materials available at http://eige.europa.eu

EIGE’s RESEARCH SHOWS significant differences 

between Member States when it comes to data 

collection, legal solutions, action plans in place and 

materials and training available in the area of sexual 

violence. Most often, official sources of data generally 

do not provide information on the relationship 

between a perpetrator and a victim of sexual violence 

and criminal statistics are not sex disaggregated, or 

separated by types of sexual violence. This makes 

effective prevention and eradication of sexual 

violence very difficult. 

EIGE offers you:

 � the first EU-wide database of resources related 

to combating sexual violence, including:

 �contacts to civil society organisations and their 

resources on sexual violence;

 � list of international and national research studies 

focusing on different aspects of sexual violence;

 �examples of awareness-raising campaigns;

 �actors involved in combating sexual violence 

across the EU;

 �materials and information for victims of 

sexual violence;

 �guidelines, handbooks and training programmes 

for professionals and intervention protocols for 

various professional actors;

 � recommendations to assess and evaluate the 

state of existing data and resources on sexual 

violence against women in the EU.

Did you know that*:

 � only 7 Member States have developed 

protocols on sexual violence for their police 

force and only 10 for forensic examiners or 

health practitioners;

 � only 10 Member States have organised 

campaigns focused on sexual violence;

 � 17 Member States have developed materials 

for victims of sexual violence.

The study to identify and map 
existing data and resources on sexual 

violence against women in the EU

Find out more in:

 � EIGE’s ‘Study to identify 

and map existing 

data and resources on 

sexual  violence against 

women in the  EU’;

 � The first EU-

wide database of 

resources on sexual 

violence;

 � The database of 

criminal statistical 

data on sexual 

violence.

Sexual violence

* Data were collected when Croatia was not a Member of the European Union

http://eige.europa.eu


Female genital mutilation (FGM)

Find out more in: 

 � EIGE’s ‘Study to map the current situation and 

trends of female genital mutilation in 27 EU 

Member States and Croatia’ commissioned by 

the Vice-President of the European Commission 

Ms Viviane Reding;

 � Country factsheets available in all languages;

 � Databases on resources, good practices, 

methods and tools to prevent and eradicate 

FGM, including prevention campaigns, policy 

measures, guidelines and training materials for 

professionals working on FGM.

son foyer, un juge peut ordonner son placement dans une 

institution publique, dans une famille d’accueil ou sous la 

responsabilité d’associations agréées. La loi sur les violences 

au sein du couple ou commises contre les mineurs (nº 2006-

399) vise à assurer la prévention et la répression des violences 

perpétrées contre les enfants. Les auteurs de violences contre 

des enfants peuvent être éloignés de leur domicile et se voir 

interdire tout contact avec leurs victimes.

La loi nº 2007-293 réformant la protection de l’enfance 

a remplacé la notion de mauvais traitements psychologiques 

ou physiques de mineurs par celle, plus inclusive, de mineurs 

«en danger». De plus, cette loi prévoit des mesures de protec-

tion dans le cadre d’un projet de collaboration qui inclut les 

parents, auxquels il impose des mesures éducatives. Ces deux 

dispositifs étendent les mesures de protection aux migrantes 

mineures en situation illégale.

CADRE JURIDIQUE

Conventions internationales et européennes

La France a ratifié plusieurs conventions qui condamnent les mutila-

tions génitales féminines (MGF), notamment la Déclaration univer-

selle des droits de l’homme (DUDH), la Convention sur l’élimination 

de toutes les formes de discrimination à l’égard des femmes 

(CEDAW), la Convention contre la torture et autres peines ou traite-

ments cruels, inhumains ou dégradants (CAT), la Convention relative 

aux droits de l’enfant (CNUDE), la Convention de sauvegarde des 

droits de l’homme et des libertés fondamentales (CEDH) et la Charte 

des droits fondamentaux de l’Union européenne (2010/C 83/02). La 

France a également signé la Convention du Conseil de l’Europe sur la 

prévention et la lutte contre la violence à l’égard des femmes et la 

violence domestique (STCE nº 210).

Législation pénale

En France, les MGF peuvent être traitées comme un crime, conformé-

ment aux dispositions générales du Code pénal. Les articles 221-2, 

222-3 et 222-5, en particulier, qui concernent les actes de torture et de 

barbarie, peuvent être utilisés. Les articles 222-9 et 222-10, qui visent 

les atteintes volontaires à l’intégrité de la personne entraînant une 

mutilation ou une infirmité permanente, peuvent s’appliquer aux MGF. 

Le fait de commettre cette infraction sur une personne mineure est 

considéré comme une circonstance aggravante qui alourdit la peine 

encourue. Le principe d’extraterritorialité est applicable, les MGF étant 

punissables même si elles sont commises en dehors du pays. 

Législation relative à la protection de l’enfance

En France, la législation générale relative à la protection de l’enfance 

peut s’appliquer aux cas de MGF. Les mesures de protection sociale 

des personnes âgées de moins de 18 ans sont prévues à l’article 375 

du Code civil: dans les cas où des mauvais traitements 

psychologiques ou physiques sont imposés à un enfant au sein de 

Situation actuelle 
de la mutilation génitale féminine en FRANCE

Estimation du nombre de 

femmes victimes de MGF en 

France: 61 000

Afin de contribuer à l’identification des lacunes présentes dans les données recueillies et de les combler, et pour soutenir 

l’élaboration de stratégies de lutte contre les mutilations génitales féminines (MGF), l’Institut européen pour l’égalité entre les 

hommes et les femmes a commandé l’étude Study to map the current situation and trends of female genital mutilation in 

27 EU Member States and Croatia (Étude de la situation actuelle et des tendances des mutilations génitales féminines dans 

27 États membres de l’UE et en Croatie). Cette étude a été engagée à la demande de Viviane Reding, vice-présidente de la 

Commission européenne. Elle a été réalisée par l’ICRH (International Centre for Reproductive Health - Centre international de 

santé reproductive) de l’université de Gand et Yellow Window Management Consultants (une division d’EADC).

L’étude documentaire effectuée dans les 27 États membres de l’UE et les recherches approfondies entreprises dans neuf 

d’entre eux ont permis de réunir le premier recueil d’informations et de données sur le cadre juridique et politique, les acteurs 

ainsi que les outils et les méthodes employés pour combattre les MGF dans l’UE. Les approches nationales, diverses, visant 

à résoudre le problème des MGF à l’échelle de l’UE ont été analysées et comparées afin d’identifier les pratiques possédant un 

potentiel de prévention, de protection, de poursuites, de prestation de services, de partenariat et de prévalence.

Des informations et des références supplémentaires relatives à cette étude sont disponibles à l’adresse www.eige.europa.eu

À propos de l’étude

Female genital mutilation in the  

European Union and Croatia
Report

EIGE’s RESEARCH SHOWS that to effectively 

combat FGM, the EU needs a comprehensive 

strategy, based on a gender-sensitive and human-

rights approach, which empowers girls and women 

to be in control of their lives and which balances 

the state measures of protection, prevention and 

prosecution. Furthermore, improvement in data 

collection and intensified efforts on the behavioural 

change among FGM-practising communities, 

decision-makers and stakeholders in the countries 

of origin are equally important. 

EIGE offers you:

 � the first EU-wide overview of the situation and 

trends in the area of female genital mutilation;

 � thorough analysis of identified data, monitoring 

initiatives; legislative and policy measures; 

support services; coordination and inter-sectoral 

cooperation in this area;

 � good practices, methods and tools in preventing 

and combating FGM;

 � information on guidelines and training materials 

for professionals working on FGM;

 � information on resources compiling legal 

provisions, policies and action plans on FGM at 

national and regional level;

 � recommendations on how to protect girls, 

women and European society from FGM.

http://www.eige.europa.eu
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Did you know that*:

 � only 8 EU Member States have FGM 

prevalence studies;

 � only 10 EU Member States have specific 

criminal law provision on FGM;

 � only 7 Member States have hospital/medical 

records containing information about FGM.

* Data were collected when Croatia was not a Member of the European Union
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EIGE’s new studies

‘Mapping the current status and potential of 

administrative sources of data on gender-based 

violence in the EU’ will provide a comprehensive map 

of the administrative sources of data on gender-based 

violence and subsequent statistical products across 

the EU. Three databases will be developed referring 

to literature and legislation, existing administrative 

sources and statistical products in EU. The study 

will also include an assessment of the feasibility of 

compiling comparable administrative data on GBV at 

EU level and recommendations for harmonising data 

collection in this field across the EU. The results of 

the research will be presented interactively in EIGE’s 

website and they will available in the first half of 2014. 

‘Analysing methodologies to determine the 

economic costs of gender-based violence in 

the European Union’ study will examine existing 

methodologies used to analyse the direct and 

indirect economic costs of intimate partner violence 

against women in the EU, with the aim to provide 

recommendations for the EU Member States on the 

most effective approaches to use. 

The results of the study will be available in the second 

half of 2014! 

EIGE’s Resource and 
Documentation Centre 
(RDC)

RDC gives you quick and easy access to the results 

of EIGE’s work and more than 244 000 resources, 

policy documents, grey literature, books, articles, 

and databases on gender equality and gender-based 

violence from all EU Member States. Materials are 

available in several languages, including Dutch, 

English, French, German and Swedish. 

http://eige.europa.eu/rdc

RDC’s EuroGender online platform connects you 

with policy-makers, researchers and experts from 

the 28 Member States and EU institutions.  

Use the collaborative online space to discuss and 

exchange expertise on gender equality and gender-

based violence.

http://eurogender.eige.europa.eu

http://eige.europa.eu/rdc
http://eurogender.eige.europa.eu
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The European Institute for Gender Equality 

(EIGE) is an autonomous body of the European 

Union, established to contribute to and 

strengthen the promotion of gender equality, 

including gender mainstreaming in all EU 

policies and the resulting national policies, 

and the fight against discrimination based on 

sex, as well as to raise EU citizens’ awareness 

of gender equality. 

Enter our website and join us on EIGE’s social 

media to find out more!

Contact details:

Gedimino pr. 16

LT-01103 Vilnius

LITHUANIA

Tel. +370 52157444

E-mail: eige.sec@eige.europa.eu

http://eige.europa.eu

Join us on

 http://www.twitter.com/eurogender

 http://www.facebook.com/eige.europa.eu

http://eurogender.eige.europa.eu

http://www.youtube.com/eurogender

Violence − a domain of the  
Gender Equality Index

The domain of violence is divided into two sub-

domains: direct violence which focuses on all acts that 

may result in physical, sexual or psychological harm 

and indirect violence which examines the attitudes, 

norms and stereotypes that underpin GBV.

No comparable and harmonised data are available 

at the EU level and it is therefore not possible to 

calculate a score for the domain of violence. This 

is flagged as the largest gap in measuring gender 

equality in the EU, calling all policy makers at EU 

and Member State level to ensure the collection of 

comparable data, to effectively support the efforts 

to end gender-based violence.

Find out more: http://eige.europa.eu/content/
gender-equality-index

© United Nations Regional Information Centre for Western Europe 

(UNRIC) – 2011 European Ad Competition, “No to Violence Against 

Women”, Brune Buonomano
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